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PRETIUM

CUSTOMER GUIDE - AIR-TO-AIR HEAT PUMPS

Choose the air-to-air
system that suits
your home

Pretium groups Daikin and Mitsubishi Electric wall
units by what you are choosing for. These groups
are ours. They are not the manufacturers’ own
classes, and they are not a price ladder.

A later group is not a promise of lower running cost, lower
noise, more features, or a higher price.

@ Features checked against UK manufacturer information,

October 2026.

START HERE

Four groups, four priorities

Pick the group that matches what matters most to you, then compare the ranges inside

it.

© 58

Essential Balanced
Everyday comfort. All A considered balance
year round. for everyday living.

Choose when you want a Choose when useful
practical, dependable
solution for everyday most.

room comfort.

everyday features matter

DAIKIN
DAIKIN Comfora - Perfera

Sensira MITSUBISHI ELECTRIC

MITSUBISHI ELECTRIC
Classic

Elegance
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@

Enhanced

Comfort that
complements your
home.

Choose when the unit's
appearance is an
important part of the
decision.

DAIKIN

Stylish

MITSUBISHI ELECTRIC
Zen

\4

Premium

Refined comfort,
tailored to your
priorities.

Choose when a specialist
capability, or a distinctive
design, is what you are
choosing for.

DAIKIN
Emura - Ururu Sarara

MITSUBISHI ELECTRIC
Premium - Premium Plus
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ON EVERY SYSTEM

What every group gives you

_:(' Heating .,gé Cooling
Warmth through the Comfort on hot days
colder months. and nights.
THE RANGES

What sits in each group

01 @ Essential

Everyday comfort. All year round.

6

Removes
moisture

A dry mode for
humid, muggy
rooms.

Dust filter

Filters air circulating
through the unit.

Straightforward heating, cooling and moisture removal from a leading brand. Practical white

styling, standard dust filtration and easy everyday controls.

() Choose Essential when you want a practical, dependable solution for everyday room comfort.

DAIKIN

Sensira rixr-r

Straightforward heating, cooling
and dry mode, with Wi-Fi built in.

7= Wi-Fi builtin
(J Onectaapp
Y Dust filter

White

— Airflow moves up and down
only.
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MITSUBISHI ELECTRIC
Classic wvszHr

Practical heating, cooling and dry
mode in a white unit.

Dust filter

) «

Wi-Fi interface optional

O

Plasma Quad Connect can be
added

White

— Wi-Fiis an optional interface,
not part of the standard unit.

— Classic multi-room systems use
the Classic outdoor range.
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> s Balanced

A considered balance for everyday living.

A useful mix of airflow, filtration and control, in clean, understated styling. Each range has its own

combination.

() Choose Balanced when useful everyday features matter most.

DAIKIN
Comfora rrxp-no

Automatic airflow in both
directions and extra filtration.

1, Airflow up and across
O Silver allergen filter
=  Wi-Fi builtin

White

MITSUBISHI ELECTRIC
Elegance wiszay
Smaller sizes - 1.5 to 5.0 kW

Understated styling with a matt
finish and a self-cleaning mode.

.,))

Wi-Fi built in
V-Blocking filter

Self-cleaning mode

© Qo

Dual-barrier coating
White

— Matt finish.

— The 1.5 kW indoor unitis for a
multi-room system only.
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DAIKIN
Perfera rrxv-a

Airflow in both directions, a silver
allergen filter, Flash Streamer and
a motion sensor.

<# Flash Streamer

< Motion sensor directs air
away from people

O Silver allergen filter

=  Wi-Fi builtin

White

MITSUBISHI ELECTRIC

Elegance wisz-ap
Larger sizes - 6.0 and 7.1 kW

The larger Elegance sizes, for
bigger rooms.

=  Wi-Fi builtin

O V-Blocking filter

White

— The matt finish, self-cleaning
mode and dual-barrier coating
belong to the smaller range
only.
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Enhanced

Comfort that complements your home.

03

Design for a wall you see every day. Slim or compact profiles, and a choice of finishes.

( Choose Enhanced when the unit's appearance is an important part of the decision.

DAIKIN MITSUBISHI ELECTRIC
Stylish rrxa-c Zen wisz-er
_ - A compact profile in three finishes. o - Aslim front in three finishes. Zen

2% Flash Streamer is in this group for its design.
=  Wi-Fi builtin

O V-Blocking filter

Silver allergen filter

8 Intelligent thermal sensor
=  Wi-Fi builtin @ Black O Silver White
White © Silver @ Black - It does not scan the room.

— The 1.8 kW indoor unit is for a

— Itdoes not have an occupancy
multi-room system only.

sensor.
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s ¢ Premium

Refined comfort, tailored to your priorities.

Distinctive design or a specialist climate-control capability. Each range is here for its own reason.
Active air treatment is part of every range in this group. Fresh air, added moisture and R290
belong to particular ranges.

( Choose Premium when a specialist capability, or a distinctive design, is what you are choosing for.

DAIKIN
Emura rrx-a9

A sculpted unit in three finishes.
Flash Streamer

Silver allergen filter

Intelligent thermal sensor
Wi-Fi built in

) = O

White © Silver @ Black

— Itdoes not have an occupancy
sensor.

MITSUBISHI ELECTRIC
Premium wszin

One 3D i-see sensor reads where
people are and how temperature
is spread across the room, and the
two airflow vanes move
independently.

< Plasma Quad Plus builtin

@& 3D i-see sensor

2=  Wi-Fi builtin

@® Rubyred @ Onyx black

Pearl white Natural white

— The 1.8 kW indoor unitis for a
multi-room system only.
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DAIKIN

Ururu Sarara rrxz-N with
RXZ-N

Heats, cools and removes
moisture without the same swing
in room temperature. Brings in
fresh outdoor air, and adds
moisture taken from outdoor air
when the room s dry.

Fresh outdoor air

Adds moisture

= oW

Flash Streamer

1
&)

Motion sensor

,.
Q

3D airflow

Qr

Self-cleaning filter

White

— One matched pair.

— Wi-Fiis an optional adapter, not
builtin. The app works when
that adapter is fitted.

MITSUBISHI ELECTRIC
Premium Plus wsz.rz

An R290 system in a matched pair,
with an emphasis on heating in
colder weather. Cooling capacities
of 2.5, 3.5 and 5.0 kW, each with its
own outdoor unit.

R290 refrigerant
Plasma Quad Plus built in

3D i-see sensor

© @®@<%Q

Integrated refrigerant leak
sensor

Wi-Fi built in

.,))

White @ Matt black

— Not combined with a
conventional R32 multi-room
outdoor unit.

Page 5 of 9



SIDE BY SIDE

Compare the ranges

Daikin
ESSENTIAL BALANCED BALANCED ENHANCED [ PREMIUM ] [ PREMIUM ]
Sensira Comfora Perfera Stylish Emura Ururu Sarara
FTXF-F FTXP-N9 FTXM-A FTXA-C FTXJ-A9 FTXZ-N
Heating and cooling v v v v v v
Removes excess
. v v v v v v
moisture
Dust filter v v v v v
Silver allergen filter v v v
Flash Streamer v v v
Airflow up and across Vertical only v v v v
Motion or occupan
‘ pancy v v
sensing
Intelligent thermal
v v
sensor
- Optional
Wi-Fi Built in Built in Built in Built in Built in P
adapter
With th
App v v v v v th e
adapter
Finishes White White White White, silver, White, silver, White
black black

Fresh outdoor air
Adds moisture

Self-cleaning filter
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Mitsubishi Electric
BALANCED BALANCED m

ESSENTIAL Elegance, Elegance, U ALEEE m Premium
Classic smaller larger Zen Premium Plus
MSZ-HR MSZ-AY MSZ-AP MSZ-EF MSZ-LN MSZ-RZ
Heating and
. v v v v v v
cooling
Removes excess
R v v v v v v
moisture
Dust filter v v v v v v
V-Blocking filter
Plasma Quad o o
Built in Built in
Plus
Plasma Quad i . . .
Optional Optional Optional Optional Not used Not used
Connect
3D i-see sensor v v
Wi-Fi Optional Built in Built in Built in Builtin Built in
With th
App nith the v v v v v
interface
Fresh outdoor
air
Adds moisture
Refrigerant R32 R32 R32 R32 R32 R290
Ruby red, onyx black, )
- ) ) ) Black, silver, e ) yX White, matt
Finishes White White White ] pearl white, natural
white black

white
@ Elegance, Zen and Premium also have a small indoor size that connects only to a multi-room outdoor unit: Elegance 1.5 kW, Zen

1.8 kW and Premium 1.8 kW.

@ Premium Plus sizes are 2.5, 3.5 and 5.0 kW cooling, each with its matching R290 outdoor unit.
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PLAIN ENGLISH

What the features mean

&

Removes excess moisture

A dry mode that lowers humidity. On Ururu Sarara
this is done without the same change in room
temperature. On the other ranges it is ordinary dry
operation.

Silver allergen filter

An extra filter on the current Comfora, Perfera,
Stylish and Emura ranges. It is not the same thing as
Flash Streamer.

Plasma Quad Plus

Mitsubishi Electric's built-in plasma treatment on
Premium and Premium Plus. It is not a medical-
performance claim.

V-Blocking filter
The filter on current Elegance and Zen models. Itis
not Plasma Quad.

Intelligent thermal sensor

On Stylish and Emura, extra sensing that helps direct
warm or cool air. These two do not use the same
sensor, and neither is the Mitsubishi Electric 3D i-see
sensor.

App control

The manufacturer’s app, Onecta for Daikin and
MELCloud Home for Mitsubishi Electric. It needs the
Wi-Fi described for that range, plus your own internet
connection.

Humidification
Moisture added to a dry room. Only Ururu Sarara
does this, and it is separate from dry mode.
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Standard filtration
A dust filter on the air passing through the unit.

Flash Streamer
Daikin's active air treatment, beyond the dust filter. It
is not a medical-performance claim.

Plasma Quad Connect

A separate Mitsubishi Electric device that can be
added to Classic, Elegance and Zen. It is not fitted
unless the quotation includes it.

Occupancy or motion sensing

Detects people and can send airflow elsewhere, or
ease off when the room is empty.

3D i-see

One Mitsubishi Electric sensor on Premium and
Premium Plus. It reads occupancy and temperature
distribution. It is not two sensors.

Fresh air

Outdoor air brought in by the unit. Only Ururu
Sarara does this. The other wall units recirculate the
air already in the room.
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BEFORE YOU CHOOSE

Good to know

@ Warranty < Groups are not cumulative
The manufacturer’s warranty, and Pretium'’s =~ Balanced Perfera includes sensing and active air
installation warranty, are shown on the offer you treatment that are not standard on Enhanced Zen. A
select. The group does not set the manufacturer’s later group does not include everything from an
warranty period. earlier one.

@ Matched pairs and multi-room ﬁ Installation matters at every group
Ururu Sarara and Premium Plus are matched pairs. Room suitability, installation quality and a clear
Classic multi-room systems use the Classic outdoor handover matter as much as the unit you choose.

range. The other ranges connect to their own
manufacturer’'s multi-room outdoor units, up to the
combinations listed for that indoor model.

Not sure which suits your room?

Ask Current, our assistant, on the air-to-air page. It can talk through your
rooms and priorities, and you decide what goes on your offer.

Ask Current at pretiumsynergy.co.uk/gb/residential/ashp-air-to-air - customer.service@pretiumsynergy.co.uk
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